
2021 SBR Golfer Survey

Summary Data
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Gender
Male Female No Answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Residence
Full Time Seasonal

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Frequency of Playing

5+ per Week 3-4 per Week 1-2 per Week

1-2 per Month < Once per Month

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Payment Type
Annual Pass Punch Card Pay As You Go

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Overall Golf Experience

Poor Fair Good Very Good Excellent



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 I would like to make tee time reservations via phone with
the Pro Shop.

 When I have questions about the Chelsea system, I can
get help in the Pro Shop.

 The Chelsea system is easy to use for managing my
requests and tee times.

 I understand the Chelsea pointing system.

 Allocation of tee times to non-residents is fair to
residents.

 I can usually get the tees times I want.

 I understand how tee times are assigned.

 It is easy to get tee times.

Before the Round -- Tee Times and Chelsea

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A



Men Only: The selection of men's apparel is of 

appropriate quality and variety

Women Only: The selection of women's apparel is of 

appropriate quality and variety

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Is the selection of women's apparel of appropriate quality
and variety

 Is the selection of men's apparel of appropriate quality
and variety

 The merchandise in the Pro Shop is a good value for the
money.

 The Pro Shop has a good selection of products.

 Check-In is quick and convenient.

Before the Round -- Pro Shop

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 I often utilize the practice facilities on the days I am not
playing golf

 I often utilize the practice facilities before a round of golf

 A bucket of range balls is a good value for the money

 Hitting off the mats periodically is a good trade-off for
having better range turf

 Putting green meets my needs

 Practice bunker meets my needs

 Chipping area meets my needs

 Driving range meets my needs

Before the Round -- Practice Facilities

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 I would like shotgun starts other than for Leagues

 The course rangers are effective in maintaining pace of
play.

 A good pace of play is important to enjoying a round of
golf.

During the Round -- Pace of Play

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My expectation for pace of play is:

3 Hours or less 3:15 Hours 3:30 Hours 3:45 Hours 4:00 Hours 4:15 Hours 4:30 Hours or more

Expected Pace of Play = 3:47



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Maintenance staff are properly trained in golf etiquette

 The pin placements provide a good variety of locations
from round to round

 SBR provides a good challenge for my game

 SBR is a fun golf course to play

 The tee box options allow me to play a course that is the
right length for me

 I understand why areas of the golf course are not over-
seeded in the winter.

 I am comfortable playing on dormant fairways in the
winter

During the Round -- Golf Course

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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 Littering is an issue

 Golfers Properly dispose of litter

 Golfers Repair ball marks on the green.

Golfers Keep golf carts 25 feet from tees and greens and
around the sides and back of greens

Golfers Comply with Cart Path Only restrictions.

 Golfers Utilize the cart gates

Golfers Use “enter once, exit once—scatter in between”

 Golfers Fill their divots

During the Round -- Caring for the Course

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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 If I have an issue with respect to golfers, I know who to
contact.

Golfers respect homeowner’s private property.

During the Round -- Golfers and Private Property

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would like to rent alternative carts (e.g. scooters or 
“surf” boards) from the course.

 I would prefer to eliminate single riders in carts as soon
as practical.

 I prefer keeping the option for single riders in carts.

During the Round -- Single Golf Cart Use

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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 There are sufficient spots for refilling sand bottles

 I would like the plastic jugs of drinking water returned to
the course

 There is sufficient access to drinking water on the course.

 The restrooms are sufficiently stocked with soap and
paper towels.

 The restrooms are clean and well maintained.

 The number of holes between each restroom is
acceptable.

 The number of restrooms on the course is sufficient.

During the Round -- On Course Facilities

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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 The menu options are a good value.

 The menu options are appropriate.

I stop at Ed’s Dogs after the round to purchase food or 
drinks.

I stop at Ed’s Dogs at the turn only to use the restrooms.

I stop at Ed’s Dogs at the turn to purchase food or drinks.

Food and Special Events -- Ed's Dogs

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A
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 The Ranch House is a good value.

 The Ranch House makes it easy for groups of golfers to
gather.

 The Ranch House has menu offerings which cater to
golfers.

 After my round, I stop at The Bistro to purchase food or
drinks.

 After my round, I stop at The Ranch House to purchase
food or drinks.

Food and Special Events -- The Bistro and The Ranch House

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 I would like to participate in competitive golf events
organized by the Pro Shop.

 I would like to participate in social golf events organized
by the Pro Shop.

Special Events 

Strongly Disagree Disagree Neutral Agree Strongly Agree N/A

Written Comments by Category



• 13 Open-ended Questions
• Over 1500 written

comments in 6 Categories:
• Golf Facilities
• On-Course Experience
• Food & Beverage
• Off-Course Experience
• Golf Staff
• Outside Play

Written Comments by Category


