Club Championship Survey Results

Were you satisfied with the tournament administration - communication, format.
explanation of rules, payouts, etc?

Satisfied 34 Neutral 3 Unsatisfied 1
Are there comments on tournament administration you would like to share?

Club Championship Tournament should be 3 days, not just 2

Everything was very well communicated. They did a great job!

We really should have been able to warm up on the grass, not the mats. It seems the
pros could have made that happen.

I would suggest when needing additional players to fill a particular flight,such as
gold, a simple email stating that you need x number of players, would be easier to
understand the need.

Organized, flight and payout information was great.

| think going forward we should communicate with the Pro Shop and Aaron, our
groundskeeper, regarding the schedule for using the mats on driving range. This
tournament is the biggest one we have and we should not be on the mats at driving
range. If it was scheduled, delay it by 2 days. It was very disappointing to show up on
Monday and see that we were on the mats. Also, either Mike or Ken should bring the
club and senior championship trophies to the ballroom for the awards ceremony.
Would love to find a way to submit lunch selections on line instead of printing out
paper and submitting it at the pro shop.

Wonderful execution!!! Thank you for a great tournament experience!

No. Very well handled.

Appreciated the clearly defined categories of the competition and having flights so
those of us who are higher handicap still had something we could compete for.
Great job - somewhat confused about all the different groupings initially. We need a
super senior division - either 75 plus or 80 plus

Great communication.

More instructions on rules on moving your ball in muddy areas
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Were you satisfied with the lunch venue?
Satisfied 33 Neutral 2 Unsatisfied 1 No Answer 2
Are there comments on the lunch venue you would like to share?

Dressing on the side for everyone please. They ran out of extra dressing.

Unable to attend the lunch

It was OK. A little short on the salad dressing, but Ashley solved by bringing us some
Italian.

Delicious lunch. Could have used a little more dressing.

| appreciate the fact that the Social Committee has tried to make the meals better. It
was a hice salad and a delicious dessert.

Nice decorations, meal was served very promptly.

Please have extra dressing on the table or better yet allow, us to put on our own
dressing. That would be more efficient | think. Ingredients were good.

~

The salad was ok. Lots of garlic €% . But, the bread was warm which was a nice
touch. And the salads were served right away. No waiting which was great.

You’re not asking about the meal but | loved the salad as it was fresh lettuce! Just
had to ask for more dressing.

Salad didn’t have enough dressing and no extra available.

Salad was great

I had to make a special lunch request because of a diet restriction from my doctor
and it was ready for me.

Salad was great1

Appreciated the prompt plate service. And nice fall table decorations.

Chicken was dry..... they ran out of dressing.

Very good.

Delicious, we requested more salad dressing for the salad. Great portions.
Should always have extra dressing at each table for all venues

None

Great lunch. Liked the autumn decor.
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Were you satisfied with the meal and the food service?
Rating

Satisfied 29 Neutral Unsatisfied 1 No Answer 2
Are there comments on the meal and food service you would like to share?

Explained previously.

Nice to be served promptly &

It was ok.... Could have been better.

Excellent salad. And the vanilla bean ice cream was "to die for"!

Ashley was great!

Chicken was dry and the large slices difficult to manage. Some of the Lettuce was
not fresh.

The salad was very ordinary. Mostly lettuce and chicken, not enough apples,
cranberries or other additions. We had to ask for more salad dressing.

It appeared that the kitchen ran out of the dressing, but provided another one that
worked. Maybe in the future, have the dressing options on the table

Good salad, service was excellent.

See previous comment about dressing. Excellent job doing the room turnover!
See previous

Suggest salad dressing be served on the side with more of it. Everyone at my table
asked for more....but they ran out of it.

Loved the salad.

Service was great!

Most people were asking for more dressing. The salad was good but a bit dry.
Very good

| was amazed that they were able to accommodate us after the Veterans Day
breakfast. As soon as we sat down, lunch was served & service was very efficient.
Excellent salad

None
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Is there something you felt was particularly well done?

Communication

The room and table decorations were very nice.

organization and communication

It was ready for us!

Communication was excellent, before, during and after the tournament
Presentations!

Structure of the competition was very fair and gave opportunities for players of all
levels.

They tried to spread the wealth by the divisions.

Great service and enough servers who were very responsive.

Staff was efficient in serving & clearing all dishes.

The centerpieces were beautiful, and | thought the dessert was lovely addition to the
salad
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Is there something you felt could have been done better?

We should not have to hit off the mats at the range on any tournament days!
Tournaments could be pre arranged with the matinence crew, and the pro shop, to
hit off the grass for warm up.

Trophys located in ProShop should have been brought to Sol Ballroom so Club
Champ and Sr Club Champ could have held them while having their Winners pic
taken

Nice to have the Pro Shop arranged for the practice to be on the grass and not the
mats. Very hard to practice with your driver on the mats. Cart path only restrictions
be waved for the tournament.

| think having the trophies available to present to the winners and their pictures
taken needs to be done for future tournaments.

I really wish Mike would treat our tournaments special. I’'m specifically talking about
letting us hit off the grass for warm up. Exception to their schedule would be nice!
Trophies should be there and presented to the winners for photos.

You guys killed it! Five stars!

No

Better lunch....

Not on the luncheon

Not that | can think of.

I think we need to communicate to people that this is a competitive tournament, but
yet you still need to be courteous and a good sportsmanship partner so that
everybody in their foursome feels comfortable. There were several groups that had
one particular person that upset the whole foursome. This should not happen. This
is a fun tournament. Yes it is for club championship so it can be serious but yet we
need to remember that we are a social club and a club that has friendships amongst
each other.

Would like consideration on how we send groups out on 2nd day. Maybe send those
in contention out first both Club Championship and Senior instead of by division.
Not fair for Senior CC contenders to be behind players shooting in high 90’s or 100’s.



