Updegraff Survey Results

Q1

How would you rate the administration of the tournament, taking into
consideration pretournament communication, explanation of the rules
and how the tournament was conducted?

39 Satisfied __ Neutral __ Unsatisfied 1 No response
Q2
Comments on administration of the tournament 11 answered

Well organized

It was good

Great communication

Would have preferred alternative ball. Less confusion

Grouping players with match play experience with newbies really helped.
Even with written instructions, some of the inexperienced players didn't get
it. The hardest thing for them on day 1 was the putting order, then they had
trouble with the chapman concept on day 2. It would be helpful in the
instructions to give an example of a par 3 scenario since that seemed most
confusing.

| thought all communications for the tournament were good.

All communication was detailed and concise.

Well done. Communications were clear

The comprehensive plan for two days was well communicated and carried
out. Last minute day 2 lunch location change was brilliant. (Lunch day 2)
Answered all the necessary questions.... They were excited to get the pairings
going as we all were.

All good

A comment received outside of the online survey was:

e 1. Ilove match play. Thanks for featuring it in a two-day
tournament. Let’s have more.

e 2. | appreciated that we kept (for the most part) the same partner for
both days. It’'s not so important to have the same opponents on both
days, but certainly not a problem. We could cheer for our opponents’
great shots. We’re too large a group to do pairings ala Solheim
Cup. It builds camaraderie to have the same partner where possible.

e Thanks for all you did. Loved the simplicity of the tournament. It,
appropriately, was all about golf—and team building.
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Q3

How would you rate the payouts for the tournament?

36 Satisfied 2 Neutral 1 Unsatisfied 1 No response
Q4
Comments on the payouts 11 answered

| think it was fine

Appreciate the increased payouts. Also for the winning team so even those
that did not win a match but were on the team received money.

The sponsors are very generous and the payouts should reflect that. Maybe
too much money is left in the treasury at the end of the year

My team didn’t win but | won both my matches so had a good payout. |
wouldn’t change this.

Like that each match is paid, along with overall winning team.

Generous payouts. Good value for $40

The payouts for this tournament were ok but in general | believe that we have
become too rich with our payouts. We've almost swung too far from where
we were.

Straightforward and appropriate.

Generous

It seemed fair.... Payouts for each day win plus the overall winners (blue or
pink).

All good and fair better than expected
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Q5

How would you rate the Reveal Party taking into consideration venue,
menu choices and service?

29 Satisfied 8 Neutral 0 Unsatisfied 3 No response
Q6

Comments on the Reveal Party 18 answered
Great food

Food was excellent

No goody bags was a good idea

Just don't like events on the outside patio in the summer. Too hot!

First day my salad was horrible. | ordered strawberry salad. It may have had
one strawberry cut up with lots of lettuce. The other salad looked good
(Monday Lunch)

| did not attend.

I wasn’t able to attend

The Event Patio is too hot and not well laid out for a large event. It should be
held in the ballroom or the PDR. Also, | suggest that the Reveal Party take
place on the Tuesday before, after regular golf. That would give teams time to
purchase or coordinate team outfits and such, more of the League members
are available on Tuesdays. There are always schedule conflicts on Fridays.
Additionally, this would give partners a chance to schedule a practice round
before the tournament.

Unable to attend the reveal party

Appetizers were very good. Time allotted was too long. It would be better to
take pictures on the course when partners are both there dressed in their
colors or omit partner pictures altogether.

The apps were EXCELLENT!! It was a fun event!! Great job!

Good food and socializing - venue supported good interaction instead of
everyone in their corners. Flags were a nice touch and added to the fun of the
pictures taken.

| thought the reveal party was great. Perfect food and drinks. Jenn did a
fantastic job.

| couldn't actually attend, but popped in to get my flag. It looked great.

Need cookies to finish off the lunch (Lunch)

It was fun.... Chatting with all the golfers and getting to meet your partners.
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Fun food very good
Too hot without shade
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Q7

How would you rate Monday’s lunch at the Bistro, in terms of venue, meal
choices and service

21 Satisfied 7 Neutral 11 Unsatisfied 1 No response
Q8
Comments on Monday’s lunch 22 answered

Would have been nice to have roll with salad

A little substandard

The salads were way too small. | had to go home & eat lunch. :)

The salad appeared to be a side salad. Hope we were charged as such
There were 4 salad boxes left by the time we arrived and no options on salad
dressing, just what was left. Maybe spend less on the reveal party and a bit
more on the lunch for the first day of the tournament or have nothing at all
versus a sad salad option

Nice to add the lunch for Day 1

It got a bit confusing because people took the wrong salad and also the
wrong dressing. It was also hard to see the results display from the back of
the room, so an announcement would have been helpful.

Monday’s lunch was unimpressive.

Wasn’t much but ok. Needed a cookie

Location was good. Salad was a little basic. Not much on salad and lettuce
pieces were a bit big.

Looked like a “side” salad at best. Went home and had lunch.

No coordination of who ordered which salad, resulting in people not getting
the salad they wanted. Blue cheese dressing is a poor choice. Many people
don’t care for it, resulting in more of the balsamic dressing being taken.
Ranch dressing is a better option. Plastic silverware and to go boxes are
unacceptable. The bistro has real silverware and plates. No staff to bus the
tables. Ordering drinks at the bar is ok, but a set up in the room would have
been better.

Salads were too small with too much blue cheese and very few strawberries.
They ran out of dressing for the strawberry salad by the time | arrived. Seating
area not large enough to accommodate players.

Just the right size...

It was great to have a nice cool salad, and not a large meal after a hot day.
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Nice to have a Monday lunch event and thought the food was good - big
thanks to Kim Rice for being the hostess. Social committee did a nice job
with this.

I think there should have been more tables set up.

| thought the salads were very fresh/good/adequate. We needed knives and,
as usual, more staff at the bar. Provided beverages were refreshing but ran
out. Why is itimpossible to get the Bistro on-board?

The strawberry salad had no protein and it WAS NOT ADVERTISED AS
VEGETARIAN....so where was the protein? The Bistro ran out of dressing?
That salad truly needed a sweet dressing, not Italian.

Foods was just enough.., plus it was good.

Unfortunately didn’t get what | ordered but it was all good

The idea of the salads was great. The salad itself was a huge disappointment.
The lettuce was old and in large pieces making it impossible to be mixed with
the otheringredients. A Knife would be necessary. The meeting room at the
Bistro did not comfortably accommodate all of the attendees. For those
coming in at the end, many were sitting at the long tables which are not
welcoming to conversation.
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Q9

How would you rate Tuesday’s lunch which was moved indoors due to
heat, in terms of venue, meal choices and service

31 Satisfied 7 Neutral 1 Unsatisfied 1 No response
Q10

Comments on Tuesday’s lunch 20 answered
Tasty and good

A huge thank you to Jen and the Ranch House staff for getting us inside!!

It was too bad we couldn't sit as a group

It was a great option to move the venue indoors for the final luncheon.

Lunch was okay. Nothing special but adequate.

Glad we were moved to inside. Chicken sandwich was delicious. Great
cookies

Great work getting moved inside at last minute. Service was great! Lunch was
good. Loved the fruit and cookie. Chicken was good.

The hamburgers where not good and cold.

Was great that it got moved indoors

It was great that Jen scrambled and got the lunch moved indoors. But it never
should have been scheduled on the patio in the first place. Reservations for
locations are submitted a year in advance, on July 1. I’'m sure the ballroom
was requested, and if it was not available, consideration should have been
given to changing the dates of the tournament. The camaraderie was lost by
splitting the group into two rooms. Kim did a phenomenal job as hostess,
making sure lunches and drinks were delivered. I've already forgotten what
was served. So it was adequate, but not memorable.

I think all tournament lunches should be indoors year-round in the ballroom.
It was a good decision to move indoors because of the heat however seating
space did not accommodate the group. Meals choices were good but my
hamburger was lukewarm at best. It seems that cold foods are the best
option from the Ranch House unless it’s some type of buffet.

Well done for the quick change.., meal was good!

Great job making that adjustment. It was much cooler, and the lunch was
fab.

Huge thanks to Jennifer for her work in getting this moved inside! The entire
meal was great from fruit cups to warm cookies. Only negative that this group
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could not help was that we had one group so far behind that it delayed
results being announced.

It was unfortunate that we were unable to get the ballroom. | think
management should have been more accommodating since every year we
have this tournament and we should all be together.

Thank you for arranging the in-door venue. The meal/seating was fine. We're
all very casual.

Service was good. The Hamburger was decent... would have preferred a hot
plate... meat, vegs and potatoes. Love that they moved us indoors.

Food good and thanks for getting us indoors it was so hot outside
Greatidea to move us inside. Being in separate room was not perfect
however 100% better than the patio. Thanks for getting that change. Nice Job
Thanks the Kim Rice for guiding us on both days so Jen and her committee
could enjoy playing.

Q11

This is the first year we have served lunches on both days of the
tournament. Did this add to your satisfaction with the tournament?

29 Yes 9 No 2 No Response
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Q12

Is there something you felt was particularly well done? 17 Answered

Being able to adjust for glitches (l.e. too hot to eat outside

The first lunch day was poor and not worth it to stay for it. | went home and
had some cheese and crackers to keep me up until dinner time

The committee did an excellent job!

Everything great. Thank you ladies

Overall great tournament.

I didn’t think lunches both days were necessary.

Getting the Tuesday meal moved inside was great!

The teams seemed well balanced.

Overall, it was well run.

| liked the decision to not have team gift bags.

The pairings were well put together...

Great job by all the committee members who assisted with the tournament.
Enjoyed it alot.

The social team did a great job! Felt like the Captains worked well together
despite the fact that we had to have two singles matches - but we are only as
good as the people who sign up and pay their registration within the required
time.

The price was surely right and appropriate for this event.

The lunch from the Bistro.

Good decision not to have goodie bags!

Not necessarily Lunch on Monday was a disappointment
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Q13
Is there something you felt could have been done better? 22 Answered

Yes - two things snd this is a golf course manage thing 1. When it’s going to be
hot please begin before 8:00 am 2. Please - no joke walking on tournament
days - it slows the pace and should be ok for a tournament.

If we have an uneven amount of people, try to get a pacer at least to go out
with the 2 some or even limit it to the proper numbers

I would think that the reveal party was overboard with appetizers (wonderful
selection) and drinks. If you are going to have this type of party and then have
a bad luncheon during the tournament, | would think that the people that
were absent from the party and then had a bad experience with the first
tournament day's lunch, doesn't serve the whole membership well.

It would have been nice to have everyone together for lunch on the second
day but unfortunately the weather didn’t cooperate so understand why the
setup was what it was.

| didn't like having to play the 1:1 tournament on day 1. It was ok, but it wasn't
fun. This is supposed to be a partners match play tournament, and playing
1:1 made for a more serious competitive golf match. | was told that the
tournament committee worked really hard to find additional players to
prevent the need for the 1:1 match, but | know that Cathy Steele offered to
join the tournament on Saturday afternoon. Also, | played golf yesterday with
Sandy Herrick, and she told me that she returned to SBR on Friday (the day of
the reveal party) and she talked to someone on the tournament committee
and offered to play in the Updegraff tournament, and was told she wasn't
needed, | think an email should have been sent to all members of SBRWGA
soliciting additional players rather than just call a few ladies to see if they
would play. Adding a few needed players at the last minute would have been
preferable to having 2 ladies play 1:1. Otherwise, | thought it was a great
tournament and appreciate everyone's efforts to organize & put on this event!
Communication with the Aaron and the golf maintenance group is imperative
before a tournament. In the past, the schedule was given to them for future
planning of trimming ( a tree was being trimmed by the green on #4 at 10:00
am). Hose left on the back side of #2 and the sprinklers were on hole #4 on
the right side of the fairway. Mowers were out and about every where. There is
no excuse for any of this. Our league includes very dedicated women and
Aaron should be respectful of this. Cart path only on 2 holes should not be
allowed for tournaments. We are only talking very few days.
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| know that the tournament was limited to first 64 players who signed up. But
we didn’t even get close to that number. There should always be foursome
matches and no one should be playing a singles match. Takes the fun out of
it.

No

Maybe the lunch on the first day.

| thought everything was done very nicely.

Monday’s lunch

See previous comments. There was not quite the “team spirit” that there has
been in previous years. A “fight chant” and maybe small team gifts, like pink
or blue ball markers or tees, all adds to the fun. The ability and time to gather
as ateam is important. We barely knew who else was on our team.

I would have liked to see different pairings on the second day. We played the
same four some both days. | would have liked to have the opportunity to play
with different people. This tournament is played as a fun, team event, and |
really didn’t feel the camaraderie of a team.

Age old problem - pace of play. Maybe there needs to be a penalty of skipping
a hole? Also | think teams could have quit when the match was won on the
first day and posted scores for holes played since golf Genius allows for this.
Having a space for your name on the meal selection.

| understand the need for pictures with the sponsor signs but really wish that
for this event that we could also take pictures without the signs of the two
teams and the entire group. Sponsors are important but the makeup of the
organization is very important also.

SDWGA thought of everything. Great job!

Would like the teams from Monday to be able to play a different team for
Tuesday

Lunch on Monday

No... you all did a great job. | thoroughly enjoyed the Updegraff.

No

The bistro or Ranch house should have provided a fresher salad
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